Enhanced Caller ID

Description
Enhanced Caller ID (ECID) enables the customer to view on a display unit the calling party Directory Name and Number on incoming telephone calls, both when the subscriber's line is in use and when it isn't. The date and time of the call is also transmitted to the Enhanced Caller ID customer. A maximum of 15 characters is allowed for transmission of the calling party Directory Name. 
If an Enhanced Caller ID subscriber selects not to answer the second incoming call, the waiting callers will hear audible ringing until they hang up. 
Call Forwarding Don't Answer will ensure the call is answered. The subscriber may choose to forward the calls to a Telephone Answering Service (TAS), another business TN or to a Voice Messaging Service (MemoryCall). 
If the subscriber chooses to answer the 2nd incoming call (while placing the original call on hold), a 3rd caller will receive a busy signal. 
Call Forwarding Busy Line will ensure that 3rd incoming call is answered. The subscriber may choose to forward overflow calls to a TAS, another business TN or to a Voice Messaging Service (MemoryCall). 

How to Use 

When the Enhanced Caller ID customer's line is NOT in use, the Directory Name and Number of the incoming call, and the date and time of the call, will be displayed on the CPE during the first long silent interval of the ringing cycle. 
When the Enhanced Caller ID customer's line is IN use, the Directory Name and Number of the 2nd incoming call, and the date and time of the call, will be displayed on the called CPE following the waiting call alerting tone. The called party has the following options for handling the incoming call: 
· Answer the waiting call, while placing the original call on hold Alternate between the waiting call and the original call, or 
· Ignore the waiting call 
Restrictions 

· This service is not compatible with the following types of services: 
· RCF, FX, FCO lines Coin Telephone Service Different Premise Addresses Dual Service Single Line ISDN Cellular Service Trunks ESSX, MultiServ Prestige in DMS 
· Back-Up Line 
· This service is not compatible with the following features: 
· Regular Call Waiting) Call Waiting Deluxe Caller ID Basic Caller ID (Name & Number) 
· Visual Director 
